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These green deal extra conditions apply to you if you are a green deal bill payer, and  
you should read them with our general conditions. Together, these documents make  
up a contract between us, British Gas Trading Limited, and you, our customer.

Our website shows the most up to date version of these green deal extra conditions  
at britishgas.co.uk/business/terms.

Any words set out in bold shall have the same meaning as set out in the  
general conditions unless specified otherwise.

1 The following defined terms are used in these green deal extra conditions:

green deal bill payer The person or organisation responsible for paying the 
price we charge for the supply of electricity to the site 
where there is a green deal plan.

green deal charges Any amounts that we must include in your electricity bill 
under a green deal plan for the site.

green deal plan An agreement between you or your landlord (or the 
former owner or occupier of a site) and a green deal 
provider to make energy efficiency improvements  
to a site.

green deal provider Any organisation that is authorised by the Government 
to offer a green deal plan and which you or your landlord 
(or a former owner or occupier of the site) have entered 
into a green deal plan with.

2  If you or your landlord or owner of the site (if you are a tenant) enter into  
a green deal plan for a site, or a previous owner or occupier entered into  
a green deal plan for the site, the following terms will apply to you:

2.1 You agree to pay us for the green deal charges. We will collect your payments   
 for green deal charges on behalf of your green deal provider and we will send   
 these payments to them. 

2.2 You must pay the green deal charges to us for the time that we supply you with  
 electricity at the site (whether or not you have entered into a contract with us).   
 If you were a green deal bill payer before we started to supply electricity at the  
 site, we will collect green deal charges from you only from the time we begin to  
 supply the site.

https://www.britishgas.co.uk/business/terms.
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2.3 If the contract is brought to an end, you are still legally responsible for:

2.3.1  green deal charges which were due during the period which starts with  
 the date that the contract was entered into and ends with the date on   
 which the contract ends; and 

2.3.2  green deal charges, where you are still responsible for charges for the   
 electricity supply at the site.

2.4  If you do not pay the green deal charges, we will have the same rights under this 
contract that we would have if you owed us any other money under this contract. 
This includes the right to take action to recover the green deal charges and/or to  
stop you from switching supplier. This clause will apply even if:

2.4.1 you stop trading;

2.4.2 your business is wound up;

2.4.3  you or your business becomes insolvent or your business goes  
into administration or receivership or your business enters into an 
arrangement with people you owe money to (your creditors); or

2.4.4  we have a good reason to believe that there is a risk of any  
of the above happening.

2.5  If you owe any outstanding charges (including green deal charges), and we  
receive a part payment (whether direct from you or from a third party, such as  
a debt collector), we will use that part payment proportionately to pay off the  
charges and the green deal charges.

2.6  We may collect information about you to manage your green deal plan.  
That can include, for example, your contact details, your date of birth, information 
about the energy supply at your site and your bills and payments. We can also get 
this information from your green deal provider, or others involved in your green 
deal plan. We’ll use it to do things like bill you, work out the amount we should 
pay your green deal provider for you, review or analyse your green deal plan or 
identify you to others involved in your plan. 

2.7  We may give information we hold about you to others involved in your green deal 
plan or to other people such as the Secretary of State. These people may use 
and/or also hire others to process your details for them. 
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